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Constant Contact Launches App in ChatGPT to Power Al-
Driven Email Marketing

New app enables small businesses and marketers to create, analyze, and optimize campaigns directly within ChatGPT

WALTHAM, Mass., June 9, 2026 /PRNewswire/ -- Constant Contact, a leading Al marketing partner for small businesses and
nonprofits, today announced the launch of its app in ChatGPT, enabling customers to create and improve email marketing
campaigns using conversational Al.

With this launch, Constant Contact customers can connect their accounts to ChatGPT to generate email campaigns through an
Al-powered workflow.

"Al will keep making marketing easier for small businesses," said Lee Ott, Chief Growth and Product Officer at Constant
Contact. "By bringing Constant Contact into a workflow in ChatGPT, we're giving customers a faster, more intuitive way to turn
ideas into emails and actually get them out into the world. Based on internal Constant Contact data, we see that customers who
use Al send marketing emails 23% faster on average and they email their audiences more often, which helps keep their
businesses consistently top of mind."

What the Constant Contact App in ChatGPT Enables
The app allows users to:

« Generate complete email campaigns quickly - Draft newsletters, product launches, event invitations, and more using
natural language prompts.

- Improve subject lines and messaging -Create and test variations to help increase engagement.

» Track campaigns easily - Built-in campaign codes and tracking IDs to see how your campaign performs.

» Schedule campaigns simply- Click a simple link to publish your email within Constant Contact.

Built for How Customers Discover and Engage Today

As more marketing work moves into Al tools, small businesses still need a trusted partner to make sure their message actually
lands. Anyone can draft an email and hit send — but Constant Contact improves inbox delivery rates, tracks how it performs,
and tells you what it means. This app brings the two together: the simplicity of building campaigns in ChatGPT, backed by the
deliverability and insights that help businesses show up for their audiences every time.

About Constant Contact: Constant Contact is the Al-powered marketing partner for small businesses and nonprofits. For more
than 30 years, Constant Contact has helped entrepreneurs and nonprofit leaders run smarter marketing. Today, it combines Al-
driven content creation, intelligent audience targeting, and plain-English insights in one unified platform across email, social,
SMS, and events. By doing the heavy lifting, Constant Contact gives every business owner the capability of a full marketing
team — without needing one. Learn more at constantcontact.com.
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