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Constant Contact Recognized With Over 20 Awards
Since the Start of 2012
Industry organizations honor company’s products, tech prowess, and customer service

WALTHAM, Mass.--(BUSINESS WIRE)--As 2013 gets into full swing, Constant Contact®, Inc. (NASDAQ: CTCT) is
reflecting back on an award-winning year in 2012 and into early 2013. The company was recognized with more
than 20 awards since the beginning of 2012, ranging from recognitions for the company’s customer service and
products to company growth and technology leadership.

“Our focus has always been on our small business customers, and I’m thrilled to see that the industry is
recognizing the work we do to support our customers – whether that’s in our products, customer service, or tech
leadership. The diversity of awards the company received in 2012 is reflective of the amazing work our
employees do in teams across the organization,” said Gail Goodman, CEO of Constant Contact. “I look forward
to seeing our 2013 plans come to fruition, as we continue to help drive success for our small business
customers.”

Some of the highlights of the award-winning year include:

• 2012 and 2013 Stevie® Award Winner for Customer Service Department of the Year
• Boston Business Journal Award for Most Admired Public Technology Company
• DM Confidential Dealies Award for Best Email Service Provider
• Best in Biz Gold Award for SaveLocal in the Small or Medium Business Service of the Year category
• Gold Stevie® Award Winner in the Company of the Year – Computer Services category in the 2012

American Business Awards℠
• 2012 Deloitte Technology Fast 500™, a ranking of the 500 fastest growing technology, media,

telecommunications, life sciences, and clean technology companies in North America

Additional awards include 2012 and 2013 BtoB Social Media Marketing Awards for Constant Contact’s use of
Facebook®, Twitter®, and Pinterest®; the 2012 Small Business Influencer Award; the Boston Business Journal’s
Power 50 Award, and the Silver Stevie® Award for Sales Department of the Year, among many others.

About Constant Contact, Inc.

Constant Contact wrote the book on Engagement Marketing™ – the new marketing success formula that helps
small organizations create and grow customer relationships in today’s socially connected world. More than half
a million small businesses, nonprofits and associations worldwide use the company’s online marketing tools to
generate new customers, repeat business, and referrals through email marketing, social media marketing,
event marketing, local deals, digital storefronts, and online surveys. Only Constant Contact offers the proven
combination of affordable tools and free KnowHow, including local seminars, personal coaching and award-
winning product support. The company further supports small organizations through its extensive network of
consultants/resellers, technology providers, franchises and national associations.

Constant Contact and the Constant Contact Logo are registered trademarks of Constant Contact, Inc. All
Constant Contact product names and other brand names mentioned herein are trademarks or registered
trademarks of Constant Contact, Inc. All other company and product names may be trademarks or service
marks of their respective owners.
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